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CITIZENS ADVICE COUNTY DURHAM 
Universal Credit: Help to Claim Adviser
Salary - £21,544 

“Help to Claim: Universal Support” project offers end-to-end support to help service users make a new Universal Credit claim and be ready for when their first payment arrives. We are actively seeking to recruit for a Help to Claim adviser based predominantly in Peterlee and Seaham to join the existing Help to Claim Team in maintaining a countywide presence. 

Applicants should have a good working knowledge of the benefits system, Universal Credit and the Universal Credit Claims Process. They should be able to demonstrate good IT skills to support clients to make and complete their new Universal Credit claim via face to face, telephone and webchat channels. 

You’ll have the ability to interview clients using sensitive listening and questioning skills to get to the root of the issues and empower clients, whilst maintaining structure and control of meetings. As well as a commitment to the aims and principles of the Citizens Advice Service.

Duration – fixed term until 30th June 2020
Salary - £21,544
[bookmark: _GoBack]Hours – 37 hours per week Core business hours for the service will be 8am – 6pm Monday to Friday and a flexible approach will need to be adopted to meet the 37 hours service provision. Part time positions are also available. 
Location: Countywide

Please note that everyone in the organisation is currently working from home due to COVID-19. Interviews and induction will be done online and until we return to office working the post holders will be required to work from home.

Closing date: 29th July 2020
Interviews to be held: 6th August 2020
What we offer: There’s lots! Including: a competitive salary, pension scheme, 25 days holiday, excellent training and development opportunities and much more! 
At Citizens Advice County Durham we collect diversity monitoring information to better improve our services and support our research in a way that you can’t be identified. By providing these details we can monitor the diversity of applicants. Please click here to complete our diversity monitoring form.
When you apply, we collect your personal information through your application form, interview or references so we can process your application. Please click here to read our full privacy policy and to better understand why we ask for certain information, how we use it and how we store it.
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